Guru Ram Dass College of Education

West Jyoti Nagar (Kardam Marg), Loni Road, Delhi-110094

STUDENT GRIEVANCE CELL
STUDENT SATISFACTION SURVEY REPORT

(Academic Session 2024-25)




STUDENT SATISFACTION SURVEY REPORT FOR GRDCE_SGRC 2024-25

Questions  Responses ()  Settings

80 responses Viewinheets
Summary Question Individual
Who has responded?
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shagunss081 @gmail.com
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Batch

2024-26

2023-25

Are you aware that GRDCE has an active Grievance Redressal
cell (GRDCE SGRC)?

What kind of grievances are redressed(solved) by GRDCE
SGRC?

Academic
51%

Non-Academic ey

1.3%

Both
93.7%




Ifyou have faced any Grievance, i is primariy related to:

Academic issues

PSE lssues 10.0%
18.6%
Fees
1.4%
Staff Conduct

14%

Faculty Conduct
T1h Adminisaiie sstes
B.6%
Pesr Conflct nfrastucture and facliy related
120% 114%
Examinafion and assessment-related
28%
Corcliilar acities Sennlarships
1% - 7%

Whom do you report / share ff you have any rievance?

RECEPTION

15%

GRIEVANGE GELL STUDENT
i.3%
PRINCIPAL

GRIEVANCE CELLINCHARGES
135%

CLASS REPRESENTATNVE

FACLLTY

GRIEVANCE BOX
165%

If you had a grievance, did you receive timely response of the
grievance ?

Yes
94.9%

Mo

5%

as any quidance provided to you to deal with
conflcting/distressful situations in future?

0]
10.1%

Yes
89.0%




Rate your level of satisfaction with grievance redressal?

Mot at all Satisfied o

8%

F.’.arﬂy Satisfied A

7.6%

Safisfied
20.3%

Wlorg than Satisfied Very Satisfied

43.0% 25.3%

\hat measres are being taken by GRDCE for maintaining and improving
campus cuture?

Extension Lectures

-‘00

Personalty Development Progiams
Sports
127%

Student Chubs

Co-Currcular Aciviles
154%

80 responses

NA
No Suggestions
my problem was solved fast

A

its imperatot in our college
;\Iumings

All teachers help us

No

;)ur SGRC member are good
I am SGRC member

;\lu Suggestions

no

no
no

Principal maam helps in our issues

Any other Suggestion for further functioning of CGRC/SGRC

ANALYSIS:

Most students expressed satisfaction with the SGRC'’s functioning, mentioning timely resolution and
supportive faculty. Many had no further suggestions, reflecting overall trust in the system. Several
students appreciated the active role of the Principal and SGRC members in addressing concerns.
The responses indicate that the cell is functioning smoothly with a positive student perception,
reflecting that the SGRC at GRDCE is performing effectively and is largely successful in meeting
student expectations while maintaining a supportive environment. Overall, students are highly

satisfied with the SGRC of GRDCE.




